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Revision History

02.17.16 -v1.0

Initial specifications for main flow/happy path.

02.24.16 - v1.1

- Revisions from R3 review
- Addition of Help Modals
- Addition of alternate flows - NOT APPROVED

03.24.16 - v7

All updates, additions and removals since v 1.1 on 02.24

05.02.16 - v8.1
Updated to reflect final delivered PSDs and content from
previous rounds of revisions.

09.15.16 - v10

Addition of signed in flow pages and content.

Addition of Order Confirm and Order Delivered Emails
Status bar change and back button addition to card stack
flow.

11.04.16 - v11

Phone number updates
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Start-Agreement Page - Guest

1-877-435-7192

< Back to RAC 0

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TWS5UBS500
24 per week® conomon: new

90 Days Same As Cash Price: $2183.38

€@ Back to RAC link
Initiates Back to RAC modal. Confirmation from modal links

to back to previous product detail page. 9

QMain Progress Indicator
Indicates main category of progress that user is currently in.
Red indicates current category.

o Rental Application o Schedule Payments

9 Start Your Online Rental Application

© RAC Logo (o

Links to Back to RAC modal. Confirmation from modal links

9 How Rent-to-Own Works Have an Account? We'll need just a few things
to RAC.com home page. It's easy, quick and secure. Sign in to save time checking out. to process your application.
1. Complete the online rental application. |® To get started make sure you've got your:
o My O rder M Od u Ie 2. Select your payment schedule. + Drivers License and Social Security Number
Displays product image, title, SKU and pricing information as 3 R S R B S asmarS, . imployerdph:ne numb:r o
1 H 1 1 H 2 ame and pnone numaoer o rererences
!t was selected in dlsplgy from previous PDP. If weekly price 4. Make your first payment. Don't Have an Account? Tt
isd |Sp|ayed, Weekly pricing passes th rough. 5. A Rent-A-Center sales associate will contact you. bl problefm, Just pracecd 52 guest.
(We will schedule in-home delivery and set-up, |e > .
. usually within 5 to 7 days.) Continue as Guest Questions? Contact Customer Support
e Headline 1-877-435-7192

H1 headline. Your Store Location
1705 W. UNIVERSITY DR. STE. 106 MCKINNEY, TX

Get Directions

Guest Checkout Path
Leads users through main happy path of checkout flow.
Links to Name-Contact Page.

@ Account Checkout Path
Requires previous account creation with existing email
address and password on record.

© step Help Content
User preview of steps required for completion.

© support Content
Provides general customer support number, email address
and store location information that was passed as selected
store during product browse experience. Store location
cannot be changed.

Directions link displays store locater modal drop down below
link.

Sign In
Links to Sign In modal

ansira .
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Start-Agreement Page - Sign In

Validation Errors
© sign In Modal
Standard modal display for all instances for Sign In and

Please enter a valid email address and password.
Create Account functions.

(If field left blank.)
(If email does not match email on record.)
(If password does not match email address on record.)

@ Email Address

Enter email address associated to account.

Password
Enter password associated to account email address/ID.
Sign in
o Slg,n In . . e ‘ Email Address
Validates email address and password fields. Returns
validation errors in invalid or signs user into account. See e - . ‘
. . . . . . . assSwor
Sign Out Email display for signed in state account navigation.
Links user to Forgot Password within modal window. O et

ansira

data+results




Start-Agreement Page - Signed In No Linked Agreements

™ My Order 1-877-435-7192

< Back to RAC 0

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UB8500
£24° per week” conoimon: nEw

90 Days Same As Cash Price: $2183.38

€@ Back to RAC link
Initiates Back to RAC modal. Confirmation from modal links

to back to previous product detail page. 9

QMain Progress Indicator
Indicates main category of progress that user is currently in.
Red indicates current category.

o Rental Application o Schedule Payments

9 Start Your Online Rental Application

© RAC Logo (o

Links to Back to RAC modal. Confirmation from modal links e e |® i e Gedbeimail We'll need iust a few thi
ow Rent-to-Own Works i, jondoe@gmail.com. e'll need just a few things
to RAC.com home page. It's easy, quick and secure. to process your application.
1. Complete the online rental application. 'e To get started make sure you've got your:
o My Order Module 2. Select your payment schedule. + Drivers License and Social Security Number
Displays product image, title, SKU and pricing information as 3 R S R B S asmarS, + Employer phone number

+ Name and phone number of 3 references

it was selected in display from previous PDP. If weekly price
is displayed, weekly pricing passes through.

4. Make your first payment. + Credit or debit card for first payment

5. A Rent-A-Center sales associate will contact you.

(We will schedule in-home delivery and set-up, R
usually within 5 to 7 days.) Questions? Contact Customer Support

Headline 1-877-435-7192

H1 headline. Your Store Location
1705 W. UNIVERSITY DR. STE. 106 MCKINNEY, TX

Get Directions

@ signed In Checkout Path
Displays user email address. As no data has been pulled
from agreements. Checkout flow will be unpopulated of any
data.

@ Account Checkout Path
Requires previous account creation with existing email
address and password on record.

© step Help Content
User preview of steps required for completion.

QSupport Content
Provides general customer support number, email address
and store location information that was passed as selected
store during product browse experience. Store location
cannot be changed.

Directions link displays store locater modal drop down below
link.

@®signin

Links to Sign In modal

ansira 6
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Start-Agreement Page - Signed In Linked Agreements

™ My Order 1-877-435-7192

< Back to RAC 0

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UB8500
£24° per week” conoimon: nEw

90 Days Same As Cash Price: $2183.38

€@ Back to RAC link
Initiates Back to RAC modal. Confirmation from modal links

to back to previous product detail page. 9

QMain Progress Indicator
Indicates main category of progress that user is currently in.
Red indicates current category.

o Rental Application o Schedule Payments

9 Start Your Online Rental Application
© RAC Logo (o

Links to Back to RAC modal. Confirmation from modal links
e How Rent-to-Own Works |G Hi, Jonathan. We'll need just a few things

to RAC.com home page. It's easy, quick and secure. to process your application
We've pulled some of your information )
1. Complete the online rental application. to help speed up your online rental. To get started make sure you've got your:
o My Order Module 2. Select your payment schedule. @ + Drivers License and Social Security Number
Displays product image, title, SKU and pricing information as i sl S i S eES * Employer phone number
+ Name and phone number of 3 references

it was selected in display from previous PDP. If weekly price
is displayed, weekly pricing passes through.

4. Make your first payment. + Credit or debit card for first payment

5. A Rent-A-Center sales associate will contact you.
(We will schedule in-home delivery and set-up,

usually within 5 to 7 days.) Questions? Contact Customer Support
e Headline 1-877-435-7192
H1 headline. Your Store Location

1705 W. UNIVERSITY DR. S5TE. 106 MCKINNEY, TX
Get Directions

@ signed In Checkout Path
Displays user email name. Pulled from previous agreement
information in system..

OAccount Checkout Path
Requires previous account creation with existing email
address and password on record.

eStep Help Content
User preview of steps required for completion.

QSupport Content
Provides general customer support number, email address
and store location information that was passed as selected
store during product browse experience. Store location
cannot be changed.

Directions link displays store locater modal drop down below
link.

@ Continue
Links to Name Contact card with NO data from account
populated

ansira
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Name-Contact Page

™ My Order 1-877-435-7192 Validation Errors

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UBB500

Secondary Progress Indicator
Indicates main category of progress that user is currently in.
Left position indicates current category.

< Back to RAC

First Name/Last Name: Please enter a valid name.
(First or last; if field left blank, if entry is less than 2
characters long, if field contains special characters or
numbers)

3249 per week® conpimion: nzw
90 Days Same As Cash Price: $2183.38

© Main Help Indicator
Main Help Indicator click prompts modal with page specific

o Rental Application ‘ o Confirmation
help content. -

Phone Number: Please enter a valid phone number.
(If field left blank or if less than 10 digits entered)

Text Field Qe
All text fields are set not in focus as default. Tab into or Let's get started with your name and phone number. o 9 Phone Type: Please select an option.
selection to bring field in focus does not remove title from (If none selected)

field until user enters one or more characters into field.

(3] st ame | [ soraen | Contact Time: Please select an option.
Phone Drop List - : o (lf none Selected)
Drop list default filed: Phone Type Frone e ‘ chone e V‘
Field selections:
Home Preferred Contact Time
Work (@) Morning (9a.m. = noon) () Afternaon (noon ~ 5 p.m.) () Evening (5 p.m. = 7 p.m)

Mobile @
o

o Radio Select Options
Multi-select functionality with nothing selected by default.

@ Continue Button
Click to validate fields. If there are errors, display validation
errors and an error message. If all fields are validated display
Shipping-Address.

@ Footer Legal (7] o ,
. . Your name and phone number will
Standard legal placement for page specific legal notices. SR A N
Purchase/Lease agreement.
e Hel P Modal Preferred contact time will help a
Page speciﬁc help messaging. sales associate reach you in order to
schedule delivery.
Q Back Button n
Links to previous card.

ansira 8
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Shipping-Address Page

0 State Drop List < Back to RAG W My Order 1-877-435-7192
Drop list default filed: Select State
Field selections:

Alabama

Alaska
Arizona

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UB8500
#24% per week' conomion: naw

90 Days Same As Cash Price: $2183.38

Arkansas
California Rental Application Schedule Payments ‘Review & Sign o ake First Payment Confirmation
Colorado 0 PP o chedule Paymen e w & Sigr Make First Paymen o onfirmation
Connecticut
Delaware 1
District Of Columbia 20of9
Florida ) secure

Georgia
Hawaii Great! Now provide your delivery address. @

|d:‘:1h9 (This needs to be your home address.)
Ilinois

Indiana

lowa 0 ‘ Home Address ‘
Kansas

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota

Apartment Number (o

City ‘ Select State -

; "0
Continue >

Ohi **Delivery and set-up are included, and RAC services and maintains the merchandise while on rent {orin NJ, forduration stated on agreement) set-up does not include cannection of gas appliances. For model upgrades, simply
(o] return the product you are currently renting and open a new agreement for another model. You can return your product and freeze your payments. To restart an agreement on a retumed product, Rent-A-Center will retain your
Oklahoma payment records for two years, Thereafter, simply bring in your last payment receipt for rainstatement

Oregon

Pennsylvania

Rhode Island

South Carolina Your product can be delivered only

South Dakota to your home address. We won't
Tennessee deliver to any other address.
Texas

Utah

Vermont
Virginia n
Washington

West Virginia

Wisconsin
Wyoming

e Continue Button
Click to validate fields. If there are errors, display validation
errors and an error message. If all fields are validated display
Email-Address.

© Help Modal
Page specific help messaging.

o Back Button
Links to previous card.

ansira 9
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Validation Errors

Street Address: Please enter a street address.
(If field left blank)

City: Please enter a city.
(If field left blank)

State: Please select an option.
(If none selected)

Zip Code: Please enter a Zip Code.
(If left blank)




Address-Validation Page

@ system Confirmed Address
Address pulled from verification service.

< Back to RAC ™ My Order 1-877-435-7192
VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
524" per week" conomon: nw
90 Days Same As Cash Price: $2183.38

@ User Entered Address
Address entered on Shipping-Address.

e Select Button ° Rental Application o Schedule Payments e Review & Sign o Make First Payment o Confirmation
Selects system confirmed address and proceeds to Email- —_— m— —
Address. _
Bz
o User Address Link Choose the best option for your home address. &
Continues to Email-Address with user entered address
option.
We found this full address. You entered:
e Help Modal 9413 TIMBER WAGON DR 9413 TIMBER WAGON
Page SpECiﬂC he|p messaging. a MCKINNEY TX 75070-4979 McmNNEVTx?ﬁma

No, use this instead.

Your product will be delivered to
your home address. We need to be
sure that we have your correct
address. Review the options and
choose that which matches best.

ansira
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Email-Address Page

o Password < Back to RAG W My Order 1-877-435-7192 Validation Errors
Optional field. Addition of Password initiates alternate flow

VIZIO 70" 1080p Full-Array

Checkout-Create-Account. <R2> ! L0 amart T RIS Email Address: Please enter email address.
#24° per week" coromon: vew (If fIE|d Ieft blank)

90 Days Same As Cash Price: $2183.38

Email address already exists.

: (If password is entered and email address matches previous
o Rental Application o Make First Payment ° Confirmation account)

© small Help Indicator
Small Help Indicator launch modal with help content for
individual page elements.

e Multi-Select Check box Password: Please enter a valid password to login.

Default selected. Opts email address into recurring ) secure (Elf palsswoidbdoxe;n thmatcth existing account email address)
promotional campaigns. mail must be X-X characters.

What's your email address? e (If password does not meet filed length requirements of

oContinue Button minimum of X and maximum of X)

Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Birth Date.

‘ Email Address

Help MOdaI ¥Yes! Send me special and offers by email.
Page specific help messaging.

B
© Back Button o= W

Links to previous card. 9

Your email address helps us notify
you on the status of your order and
in-home delivery.

**Delivery and set-up are included, and RAC services and maintains the merchandise while on rent {or in NJ, for duration stated on agreement) set-up does not include
return the product you are currently renting and open a new agreement for another model. You can return your product and freeze your payments. To restart an agree

payment records for two years, Thereafter, simply bring in your last payment receipt for rainstatemant n

ansira
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Email-Address Page - Signed In Agreements Linked

™ My Order 1-877-435-7192
. < Back to RAC
a Email Address PLaTIANGE 8 VIZIO 70" 1080p Full-Array
Pre-populated from account information.

LED Smart TV E70-C3
TV55UBB500

524" per week" conomon: nw
90 Days Same As Cash Price: $2183.38

9 Description

Message added for signed in flow with email in account.

° Rental Application o Schedule Payments e Review & Sign o Make First Payment o Confirmation
| 3of9
G
We've found this email address for your order. &
9 You will track your order using this email address.

a jondoe@gmail.com

ansira
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Birth Date Page

o Birth Date Selections i ke W My Order 1-877-435-7192 Validation Errors
Auto advance between each field when the last number
of the field is entered. Numbers are visible when field is
focused, then are obscured with password dots when field is

un-focused.

VIZIO 70" 1080p Full-Array

! R LR Date of Birth: Please select an option.
24 per week’ conomon e (If Month/Day/Year not selected)

90 Days Same As Cash Price: $2183.38

You must be 18 to apply.
(If birthday is less than 18 years ago)

o Rental Application o Schedule Payments e Review & Sign :o; Make First Payment o Confirmation

Month Drop List
Drop list default filed: Month — n
Field selections: (12 months in ascending chronological

order) SET

[ 1]
JFZT) OK, when is your birthday? 7]

Mar

Apr
M (1]
ay ‘Month

Jun
Jul
Aug

Sep
Oct You must be at least 18 years of age to apply.

Nov

Dec
o J [©

Day Drop List
Drop list default filed: Day
Field selections: (in ascending order)

> Day =l [Year -

01-31
Yea r D ro p LiSt **Delivery and set-up are included, and RAC services and maintains the merchandise while on rent {ar in NJ, for duration stated on agreement) set-up does noe

. . return the product you are currently renting and open a new agreement for another model. ¥ou can return your product and freeze your payments. To restart
D ro p | ist d efa u |t f| |ed: Yea r payment records for two years, Thereafter, simply bring in your last payment receipt for reinstatement

. . Your date of birth is used to confirm

1999 to 1919 descending. Update this every year your identity and ensure you are
(ShOU'd start with current year - 17). legally able to enter into an
Field selections: (in descending order) dgreement.

@ Continue Button n

Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Personal-ldentification.

© Help Modal
Page specific help messaging.

0 Back Button
Links to previous card.

ansira

data+results

13




Personal-ldentification Page

Driver's License Text Field
Text entry field for user’s registered driver’'s license number.

@ Driver's License State Drop List
Drop-down lists are included in the form field tab order.
Type ahead to jump to the corresponding item in the list.

ST Drop-Down Values
All state abbreviations listed ascending alphabetically; single

select.

@ social Security Number
Obscure each character as it is entered.

Auto advance between each field when the last number

of the field is entered. Numbers are visible when field is
focused, then are obscured with password dots when field is
unfocused.

°Submit Contact Information
Set on three second delay. Fade in effect. Submit Contact
Information link passes all previous submitted data to lead
gen form modal.

e Continue Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Employer.

@Help Modal

Page specific help messaging.

Back Button
Links to previous card.

ansira
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< Back to RAC

o Rental Application

1-877-435-7192

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UBB500

™ My Order

3249 per week® conpimion: nzw
90 Days Same As Cash Price: $2183.38

@ vakerirstpayment (@) confirmation

May we have your driver's license and Social Security number? €

(We need this to confirm your application.)

awew‘: License -‘Jumberétam Vs ‘

XXX == XX = XXX

Not Sure? missing some information

or uncertain about providing it?

14

Social Security Number

Submit Your Contact Information

A Store Associate will help complete your
order. Or call us at 877-422-8186.

Don't sweat it. Your driver’s license
and Social Security information are
secure with us. We use it to verify
your identity.

Validation Errors

Driver's License: Please enter a valid driver’s license number.
(If field left blank or if less than 3 digits entered)

State: Please select one.
(If none selected)

SSN: Please enter a valid Social Security number.
(If field left blank or if less than 9 digits entered)




Employer Page

Primary Source of Income

Default value set to “Primary Source of Income”. Selecting
any option from the list other than “My Job” hides/displays
different fields.

Drop-Down Values:

My Job

Self Employment

Social Security

Retirement

Pension

Disability

How Long?

Default value set to “How Long?".
Drop-Down Values:

6 months

1 year- 6 months

2 years

3 years

5 years or more

Payment Frequency
Default value set to “I get paid:"”.
Drop-Down Values:

Weekly

Bi-weekly

Semi-weekly

Monthly

@ Continue Button

Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Reference-One.

Help Modal
Page specific help messaging.

@ Back Button

Links to previous card.

<Back to RAC ™ My Order 1-877-435-7192
VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UB8500
#24% per week' conomion: naw

90 Days Same As Cash Price: $2183.38

ayment ° Confirmation

Now tell us about your current employer. 2]
(We need this to confirm your application.)

0 Primary Source of Income v How long? - e

Employer Name ‘ ‘ Employer Phone Number ‘

| get paid... hd ‘ Average Paycheck Amoulit ‘

Round to the nearest whole dollar amount

o @ 0
. :

return the product you are currently renting and open a new agreement for another model. You can return your product and freeze your payments. To restart an a,

**Delivery and set-up are included, and RAC services and maintains the merchandise while on rent {or in NJ, for duration stated on agreement) set-up does not incl nection of gas appliances. For model upgrades, simply
payment records for two years, Thereafter, simply bring in your last payment receipt for rainstatement

We require your employment
information to verify your
application. By providing this
information, you agree that we may
contact your employer during
verification of your application and
at any time during the agreement if
we are unable to contact you.

Payment frequency options are
defined as such:

Weekly - Once every week
Bi-Weekly - Every two weeks
Semi-Monthly - Twice a month
Monthly - Once a month

Validation Errors

Primary Source of Income: Please select an option.
(If none selected)

How Long?: Please select an option.
(If none selected)

Employer Name: Please enter an employer name.
(If field left blank)

Employer Phone Number: Please enter a valid phone
number.
(If field left blank or if less than 10 digits entered)

Monthly Take-Home Income: Please enter an income.
(If field left blank)

| get paid: Please select an option.
(If none selected)

ansira
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Reference-One (Two and Three) Page

o Relationship Drop List i ke W My Order 1-877-435-7192 Validation Errors
Default value set to “Select an Option”. VIZIO 70" 1080p Full-Array
Drop-Down Values: ! L0 amart T RIS First Name/Last Name: Please enter a valid name.
My Parent/In-Law 247 per week' conomon ey (First or last; if field left blank, if entry is less than 2
My Grandparent i e characters long, if field contains special characters or
il: ::3%nc|e o Rental Application S o Make ayment ° Confirmation numbers)
Cousin Phone Number: Please enter a valid phone number.
Niece/Nephew (If field left blank or if less than 10 digits entered)
Friend e
Co-Worker ‘ This phone number has already been used. Please enter a
Other Almost done! We just need three personal references. 2] unique phone number.

(One of three)
Areference is a person who knows you and will confirm that you're trustworthy and responsible. (If p h one num be r matCh es ph one num be r Of Othe r

This person knows you well enough to verify where you live and worlk.

e Continue Button reference)

Click to validate fields. If there are errors, display ‘ e ‘ ‘ il aJ
validation errors and an error message. If all fields are
validated display Reference-Two.

— Relationship: Please select an option.
Phone:Numher ‘ Relationship - (If none selected)

If all fields are validated on Reference-Two display
Reference-Three.

a < B. Continue > a

Schedule-Payment.

eHeIp Modal

Page specific help messaging.

return the product you are currently renting and open a new agreement for another model. You can return your product and freeze your payments. To restart an 9

Ba ck B utto n payment records for two years, Thereafter, simply bring in your last payment receipt for reinstatement Your references he|p us Verify your

Links to pFEViOUS card. appIinition and qualification to
enter into an agreement.
References may be contacted during
verification of the application and/or
during the agreement if we are
unable to contact you.

**Delivery and set-up are included, and RAC services and maintains the merchandise while on rent {or in NJ, for duration stated on agreement) set-up does not inl

Two references should be relatives if
possible — not including your
spouse — who do not live at your
home address.

ansira
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Bank-Routing Page

Bank Routing Number Validation Errors

Pricing terms passed through passed from PDP. User has

option to change frequency. Bank Routing Number: Please enter a valid bank routing

number.

eAccount Number (If field left blank or less than nine (9) numbers.)

Add button not selectable until LDW has been added by

user. Selecting “Add” refreshes screen to display as item in
checkout along with subtotal. Product price + BenefitsPlus
price = Subtotal Banking Information

(We need this information to complete your application.)

e S b . Banking information will be used only to qualify your application. We
uom It will never charge this account without your authorization.

Validates fields and links to Review-Edit.

Account Number: Please enter a valid bank routing number.
(If field left blank or less than eleven (11) numbers.)

‘ 1: 056485753 JnTEane

9 Diglt Rauting Number  Bank Account Number

ansira -
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Review-Edit Page

Edit Buttons
Tales users back to previous page in card stack flow to edit

fields.

™ My Order 1-877-435-7192

< Back to RAC
VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UB8500

$24% per week" conomon: nEw
90 Days Same As Cash Price: $2183.38

eContinue

Continues to Schedule-Payment. ° Rental Application o schedule Payments e Review & Sign o Make First Payment

Please confirm your information and then continue. o

Name & Number Frank Tester 0
214-555-5689

Mobile

Home Address 1245 Main Street
McKinney TxX 78568

Email Address frtester@gmail.com

Birthdate January 16 1982

Personal Identification DL# 15448956 TX
554 ees os 8932

Employer Information My Job
Costco
214-569-4236
1to 2 years
$3500.00 a month
Paid Bi-Weekly

Reference One John Doe
817-659-7856
Friend

Reference Two Jack Ranger
214-956-2469
Cousin

Reference Three Jane Smith
306-546-9721
Co-Worker

| certify that the information | have provided in this rental order form is correct, that | am not
‘aware of any facts that could lead to my filing for bankruptcy and that | have not consulted with an
attorney regarding bankruptcy in the past 90 days. | understand that Rent-A-Center will not fulfill
my rental order if any of the information | provide is inaccurate. | authorize Rent-A-Center to con-
tact any person or business (including employers and landlords) | have provided on this rental
order form to verify the information or to obtain location information about me throughout the
duratian of my agreement. This authorization ends when 3 person or business asks Rent-A-Center
not to contact them or | make the request in writing to Rent-A-Center. Rent-A-Center may contact
me regarding my account or notify me of promotions and offers by email or phone using any email
‘address, phone number, or mobile device number provided above or updated by me in the future.
| consent to receive calls and messages generated from an automatic telephone dialing systern,
including artificial and prerecorded voice messages and text messages, even if | am charged for the
call or message under my wireless plan. To provide written notice of withdrawal, write to: RAC Opt
Out, Attn: Marketing Dept., 5501 Headguarters Drive, Plano, Texas 75024, Withdrawal of consent
will not adversely affect my agreement.

Click “Continue” when all your information is correct.

Continue > 9
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Schedule-Payment (Primary) Page

Payment Schedule Selection
User has final opportunity to modify payment schedule for

agreement.

Add Button - BenefitsPlus
Add button prompts Adding Benefits Plus Notification Modal.

© Add Button - LDW
Displays with associated price in regions where LDW is an
option. Selecting “Add” refreshes screen to display as item
in checkout along with subtotal. Product price + LDW price =
Subtotal
Total possible price display is:
Product price
+

BenefitsPlus price
+

LDW price

Subtotal

°See Details

Launch modal windows with benefits messaging for BP and
LDW.

© Pricing Display
Pricing terms passed through passed from PDP. User has
option to change frequency.

e Continue Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

OAdd-On Pricing
Displays BenefitsPlus or LDW pricing if selected as an add-
on.

eSubtotaI
Displays Subtotal of pricing that will be applied to
agreement.

QHeIp Modal

@Confirm Modal

Confirm or Cancel addition of LDW and Benefits Plus.

ansira
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< Back to RAC

™ My Order 1-877-435-7192

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TVS5UBEBS500
24 per week” conomon: nEw

90 Days Same As Cash Price: §2183.38

o Schedule Payments |

Congratulations, John Smith. You're Approved! (> )

Ok, now confirm your requested payment schedule.
(Select the payment frequency that best fits with how often you get paid.)

499 54998 55410 51 0828
eekly O Bi-Weekly Q Semi-Monthly O Monthly o

Protect Your Product and Save Money*

euablllt'y Damage Waiver (LDW) (See Details) C Benefits Plus* (See Details)

Protect Your Product

2.50 per week 2.00 per week
* Fire, damage and theft protection roduct replacement If you suffer a loss under the LDW
+ Covers when renter's Insurance doesn't roduct senvice on paid-out merchandise for up to one

« Eliminates liability in the event of a covered Incldent year after. ownership
+ Cancel anytime * Payment assistance should you lose your job

+ Savings on groceries, health care, dining and mere
» Cancel anytime

* Protection coverage varies by state. Product

Validation Errors

Payment Schedule: Please select an option.
(If none are selected)

pratectian not available in WA, e

\VIZ1O 70" 1080p Full-Array LED Smart TV e7o-ca

MNumber of payments: 104
Total price: $2598*

952499 per week”  conomion: new

90 Days Same As Cash Price: $2183.38

Adding RAC Benefits Plus®

You must first add Liability Damage Waiver (LDW) before
adding RAC Benefits Plus®.

frequency does not change or affect the total price.

Weekly - Once every week
Bi-weekly - Every two weeks
Semi-Monthly - Twice a menth

Monthly - Once a month

That's a smart move!

You've requested to add <LDW> to your order for
only <$2.00 per week>.

Setting the payment frequency will automatically determine the amount you will pay,
the frequency and the total number of payments for your order. Setting the payment

e




Schedule-Payment - + LDW

Payment Schedule Selection
User has final opportunity to modify payment schedule for

agreement.

e Remove Button - LDW
Removes LDW and pricing from order. And hides ‘Add’

button for BenefitsPlus.

°Add Button - BenefitsPlus
Selecting “Add" refreshes screen to display addition of
BenefitsPlus and adds pricing to pricing display with updated
subtotal. Product price + LDW + BenefitsPlus price = Subtotal
Total possible price display is:
Product price
+

BenefitsPlus price
+

LDW price

Subtotal

© see Details
Launch modal windows with benefits messaging for BP and

LDW.

G Pricing Display

Pricing terms passed through passed from PDP. User has
option to change frequency.

0 Continue Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

eAdd-On Pricing
Displays LDW pricing as added.

9 Subtotal
Displays Subtotal of pricing that will be applied to agreement

with LDW added.

Add BenefitsPlus Modal
Requests confirmation to add BenefitsPlus.

W My Order 1-877-435-7192

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UBB500

< Back to RAC

$24° per week” conomon: new
90 Days Same As Cash Price: $2183.38

Congratulations, John Smith. You're Approved!

Ok, now confirm your requested payment schedule.
(Select the payment frequency that best fits with how often you get paid.)

0 524 $49% 5410 1082 G

@ wWeekly OBi-Weekly Osemi-Monthly ~ OMonthly

Protect Your Product Protect Your Product and.Save Money*
Liability Damage Waiver (LDW) (See Details) RAC Benefits Plus* LSg_e_De_t_a_H__s)He
e $2.50 per week $2.00 per week
« Fire, damage and theft protection - Product replacement if you suffer a loss under the LDW
+ Covers when renter’s insurance doesn't * Product service on paid-out merchandise for up to one
* Eliminates liability in the event of a covered Incident year after ownership
+ Cancel anytime « Payment assistance should you lose your job
= Savings on groceries, health care, dining and more
* Cancel anytime

* Protection coverage varles by state. Product
pratection not available in WA,

VIZIO 70" 1080p Full-Array LED Smart TV E70-C3

52499 per week™  conoimion: new
90 Days Same As Cash Price: $2183.38

e Liability Damage Waiver (weekly) $2.50

Total Payment* (weekly) $27.49
“Not Inciuding Taxes and One-time Fees

Number of payments: 104
Total price: $2598%

]
Continue » e

That's a smart move!

tated on agreement) set-up does not indude connection of gas appliances. For model upgrades. simply
Ind freeze your payments. To restart an agreement on a returned product, Rent-A-Center will retain your

You've requested to add RAC Benefits Plus® to
your order for only <RAC Benefits Plus® Price>
per <Selected Time Period>,

ansira
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Validation Errors

Payment Schedule: Please select an option.
(If none are selected)




Schedule-Payment - + LDW + BenefitsPlus

Payment Schedule Selection
User has final opportunity to modify payment schedule for

™ My Order 1-877-435-7192 Validation Errors

< Back to RAC

VIZIO 70" 1080p Full-Array
agreement. ! A TR0 Payment Schedule: Please select an option.
£24% per week® conomon ey (If none are selected)

90 Days Same As Cash Price: $2183.38

e Remove Button - LDW
Displays modal to confirm removal of BOTH LDW and
BenefitsPlus.

° Schedule Payments 3

Congratulations, John Smith. You're Approved!

e Remove Button - BenefitsPlus

Removes BenefitsPlus and pricing. Refreshes subtotal to Ok, now confirm your requested payment schedule.
reﬂect fU” price with removal Of BP (Select the payment frequency that best fits with how often you get paid.)
o 52499 54993 554?0 51 0823 "B

@ weekly O Bi-Weekly Osemi-Monthly ~ OMonthly

°See Details

Launch modal windows with benefits messaging for BP and

LDW. Protect Your Product Protect Your Product and.Save Money*
Liability Damage Waiver (LDW) (See Details) RAC Benefits Plus* (See _Deransj)ne
$2.50 per week $2.00 per week
e P r i Ci ng D i S p I ay « Fire, damage and theft protection * Product replacement If you suffer a loss under the LDW
* Covers when renter’s insurance doesn't * Product service on paid-out merchandise for up to one
PFICIng terms passed through passed from PDP. User has * Eliminates liability in the event of a covered incident SR )
+ Cancel anytime + Payment assistance should you lose your job
O pt| O n tO C h a nge freq U e n Cy. « Savings on groceries, health care, dining and more

« Cancel anytime

* Protection coverage varies by state. Product
pratection not available in WA.

GContinue Button

Click to validate fields. If there are errors, display 9 Iﬁ" 9
validation errors and an error message. If all fields are
validated display Start-Review. e VIZIO 70" 1080p Full-Array LED Smart TV E70-C3
$24% per week™  cowomion:new | Number of payments: 104
o Add_on Prici ng 90 Days Same As Cash Price: $2183.38 | Total price: $2598*

Displays LDW and BenefitsPlus pricing as added. euabihly Damage Waiver (weekly) $2.50

Benefits Plus (weekly) $2.50

Subtotal hivids il po e = @
Q Displays Subtotal of pricing that will be applied to agreement
with LDW added.

1]
© Remove LDW Modal G %

Required selection of check box to confirm removal of both
LDW and BenefitsPlus.

Removing LDW also cancels

luded, and RAC services and maintains the merchandise while on rent {or in NJ, for duration stated on agreement) set-up does not include corine Ben ef ts P | S
ently renting and open a new agresment for another model. You can return your product and freeze your payments. To restart an agreement g I U

hereafter, simply bring in your last payment receipt for reinstatement.

return the pro
payment reco

Removing LDW will cancel Benefits Plus, as you
cannot enroll in Benefits Plus without LDW.

Are you sure you want to proceed?

| Yes, remove LDW and Benfits Plus

ansira
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Schedule-Payment - LDW Only

Payment Schedule Selection
User has final opportunity to modify payment schedule for

agreement.

© Add Button - LDW
Displays with associated price in regions where LDW is an
option. Selecting “Add” refreshes screen to display as item in

checkout along with subtotal. Product price = Subtotal
Total possible price display is:

Product price

+

LDW price

Subtotal

eSee Details

Launch modal windows with benefits messaging for BP and
LDW.

0 Pricing Display

Pricing terms passed through passed from PDP. User has
option to change frequency.

9 Continue Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

© Confirm Modal
Confirm or Cancel addition of LDW and Benefits Plus.

ansira
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< Back to RAC

™ My Order 1-877-435-7192

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TVS5UBEBS500
24 per week” conomon: nEw

90 Days Same As Cash Price: §2183.38

o Schedule Payments [l

Congratulations, John Smith. You're Approved! (> )

Ok, now confirm your requested payment schedule.
(Select the payment frequency that best fits with how often you get paid.)

499 54998 55410 51 0828
eekly O Bi-Weekly Q Semi-Monthly O Monthly 0

PROTECT YOUR PRODUCT
Liability Damage Waiver (LDW) (See Details) 9

02.50 per week m 9
+ Fire, damage and theft protection
+ Covers when renter’s insurance doesn't
+ Eliminates liability in the event of a covered incident

+ Cancel anytime

o\I!ZIO 70" 1080p Full-Array LED Smart TV e70-c3

$242° per week™  conoimion: new
90 Days Same As Cash Price: $2183.38

Number of payments: 104
Total price: $2598%

Liability Damage Waiver (WeekIy) ... $2.50
Total Payrmenta® el s s i B e $27.49

“Mot Indludling Taxes and One-time Fees

That's a smart move!

You've requested to add <LDW> to your order for
only <$2.00 per week>.

-]

Validation Errors

Payment Schedule: Please select an option.
(If none are selected)




Schedule-Payment - LDW Only Added

W My Order 1-877-435-7192 Validation Errors

VIZIO 70" 1080p Full-Array
L TR Payment Schedule: Please select an option.

24 per week* connmon e (If none are selected)

90 Days Same As Cash Price: $2183.38

Payment Schedule Selection
User has final opportunity to modify payment schedule for

agreement.

< Back to RAC

e Remove Button - LDW

Removes LDW and pricing from order. o Rental Application ° Schedule Payments o_‘Revlew & Sign o Make First Payment o Confirmation
e See Details _ . . Congratulations, John Smith. You're Approved!

Launch modal windows with benefits messaging for BP and

LDW. Ok, now confirm your requested payment schedule.

(Select the payment frequency that best fits with how often you get paid.)

M M M 52499 54995 $5410 51 0825 n
o PrICIng Dlsplay 0@Weekly O Bi-Weekly Osemi-Monthly ~ OMonthly »
Pricing terms passed through passed from PDP. User has
option to change frequency.
PROTECT YOUR PRODUCT
2]
Liability Damage Waiver (LDW) (See Detalls) e

e Continue Button e 9

Click to validate fields. If there are errors, display < i 5 i oot ohees
validation errors and an error message. If all fields are e e
validated dISplay Start-Review. » Eliminates liability in the event of a covered incident

= Cancel anytime
G Subtotal Price

Reflects full price with addition of LDW. VIZIO 70" 1080p Full-Array LED Smart TV E70-C3

$24°° per week™ conoimon:new | Number of payments: 104
90 Days Same As Cash Price: $2183.38 | Total price: $2598%

Liability Damage Waiver (weekly) $2.50

Total Payment* (weekly) $27.49 e

“Not Inciuding Taxes and Ona-ime Faes

Continue » b

**Delivery and set-up are included, and RAC services and maintains the merchandise while on rent (or in N, for duration stated on agreement) set-up does not include connection of gas appliances. For model upgrades, simply
return the product you are currently renting and open a new agreement for another madel. You can return your product and freeze your payments. To restart an agreement on a returned product, Rent-A-Center will retain your
payment records for two years, Thereafter, simply bring in your last payment receipt for reinstatement.

ansira .
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Schedule-Payment - No Add Ons

Payment Schedule Selection J— W My Order 1.877-435-7192 Validation Errors
User has final opportunity to modify payment schedule for VIZIO 70" 1080p Full-Array
agreement. ! 2 SmaR TS Payment Schedule: Please select an option.
524 per week” conomion: nzw (lf none are SE|ected)
.. . 90 Days Same As Cash Price: $2183.38
@ Pricing Display
Pricin rm hr h from PDP. rh : _
C. g terms passed throug passed ° User has o Rental Application o Schedule Payments e Review & Sign o Make First Payment o Confirmation
option to change frequency. : ' '
. Congratulations, John Smith. You're Approved!
€@ Continue Button g ) PP 2]
Click to validate fields. If there are errors, display Ok, now confirfm your requested payment schedule.
validation errors and an error message. If a” fle'dS are (Select the payment frequency that best fits with how often you get paid.)
validated display Start-Review. 24 $499% $5410 108> o

Weekly O Bi-Weekly O Semi-Monthly O Monthly

e VIZI10 70" 1080p Full-Array LED Smart TV e70-c3

52499 per week™ conoimon:new | Number of payments: 104
90 Days Same As Cash Price: $2183.38 | Total price: $2598*

e

LEGAL TERMS
Lorem ipsum dolar sit amet, consectetur adipiscing elit. Aenean euismod bibendum laoreet. Proin gravida dolor sit amet la
ridiculus mus. Nam fermentum, nulla luctus pharetra vulputate, felis tellus molls orel, sed rhoncus sapien nune eget odio, L
Justo commods, Proin pulvinar tempor. Cum sociis natogue penatibus et magnis dis parturient montes, nascetur ridiculus r

Msan et iverra Justo commodo. #rain sadales pulvinar tempor. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur
sum dolar sit amet, cansectetur adipiscing elit. Aenean euismod biberdum laoreet. Proin gravida dofor sit amet lacus accumsan et viverra
Nam fermenturm, nulla luctus pharetra vulputate, felis tellus mollis orch, sed rhancus sapien nunc eget odio

ansira .
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LDW & Benefits Plus Modals

Close

Closes modal. ; 0 x
What is RAC Benefits Plus®?

RAC Benefits Plus® is an optional program offered by Rent-A-Center that can provide
protection and help you save money.

Product protection includes:*

* Product replacement if you suffer a loss under the LDW.

* Product service on paid-out merchandise for up to one year after ownership.
* Payment assistance should you lose your job.

In addition to product protection, the program offers:

* Grocery Savings: Save up to $40 per month using our grocery coupon program.

* Health Care Savings & Services: Save 10% to 50% on prescription medicine, dental care, vision care,
chiropractic care and more!+

* Dining and Shopping Discounts: Save up to 50% at thousands of merchants
and restaurants nationwide.

*» Hotel and Rental Car Discounts: Save at locations around the country.

* Automotive Care Discount: Save up to 15% on automotive care and repair through Jiffy Lube, Meineke,
MAACO and AAMCO Transmission locations; plus roadside assistance.

» Additional protection benefits vary by state.*

RAC Benefits Plus® can be canceled at any time by contacting Rent-A-Center.

*Protection coverage varies by state. Product protection not available in WA.,
+Health care discounts not available in WA.

0 CLOSE

(1 D4

Why do | need Liability Damage Waiver?

You are responsible for the product while it is on rent. The Liability Damage Waiver
(LDW) helps protect you in case of fire, theft or flood, as explained in the LDW
Agreement.

LDW relieves you of the financial obligation for merchandise damaged or stolen under the guidelines on the
waiver. Your homeowners or renters insurance may not cover damage to rental items. Note that LDW is not
insurance and it does not replace the item that is lost or damaged. If you buy LDW, Rent-A-Center will not
hold you liable for a covered loss.

LDW can be canceled at any time by contacting Rent-A-Center.

or=H
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Start-Review Page

Agreement Listi ng S ™ My Order 1-877-435-7192
Listing of all required agreements for acceptance and VIZIO 70" 1080p Full-Array
signature. BenefitsPlus is optionally displayed based upon u e B
user selecting it as an option to “Add” from Schedule- 24 per week* connmon e
Payment page 90 Days Same As Cash Price: $2183.38

LDW is still required to “Accept” or “Decline” rega rdless of o Rental Application o Schedule Payments o Review & Sign o Make First Payment o Confirmation
user adding or not from Schedule-Payment page.

Now, let’s review and sign your Rent-A-Center agreements.

eContinue Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are Your agreement contains the following documents.
validated display Rental-Purchase. a

* Rental Purchase Agreement

Sets out the terms regarding your use of the property, including ownership options, payment

e Help Modal and cancellation terms,

= Arbitration Agreement

Page Specrﬂc help messaglng- Your agreement that any disputes that may arise will be resolved through an

arbitration process.
* Supplemental Disclosure(s)

Provides additional information relating to the specific product(s) you have selected
« Liability Damage Waiver (LDW)

Limits/reduces your liability in the event of certain losses, including fire, theft or flood.

* RAC Benefits Plus®

Provides a variety of valuable savings to you.
(¥ou will receive copies of all your agreements on completion of your order.)

*We have to show you the full terms, but don't worry - your previous choice to accept or decline will be
confirmed on the agreement page. Select “Continue” to confirm your selection.

1]
®
Begin the process of reviewing and

signing your agreement documents.

**Delivery and set-up are induded, and RAC services and maintains the merchandise while on rent (or in N), for duration stated on agreement) set-up does nc
return the product you are currently renting and open a new agreement for another model, You can return your product and freeze your payments. To restart

payment records for two years. Thereafter, simply bring in your last payment receipt for reinstatement n

ansira .
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Rental-Purchase Page (Required Agreement Display)

Required Agreement ™ My Order 18774357192 Validation Errors

. . . . < Back to RAC
Accepting the following agreements is required: VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3

TV55UBE500

+24% per week' conomon:new
90 Days Same As Cash Price: $2183.38

Rental Purchase Agreement
Arbitration Agreement
Supplemental Acknowledgment(s)

o_ Rental Application o chedule Payments o Review & Sign o Make First Payment o Confirmation

Users have the option of accepting or declining the following
agreements: . .
Review and sign your Rental-Purchase/Lease Agreement.
Llablll.ty Damage Walver (LDW) Please review the terms and conditions of your agreement carefully and follow the instructions provided.
Benefits Plus

Once your review is complete and you're ready to sign your agreement, click the "Accept” button below.

© Accept Button :
Accepting flags document as accepted and directs user to 0

next agreement page in the flow. LEASE-PURCHASE AGREEMENT

TERMS OF AGREEMENT:

As used In this Agreement, "you" and "your" mean the person(s) signing the Agreement aslessee/renter/consumer; "we" and "our" mean the
lessor/owner (the rental company); "property’ means the items described in the disclosures; and "lease” means this Lease-purchase
Agreement including the disclosures.

Date: Nov 10, 2015 Agreement Number: mba03234

Lessor: Rent-A-Center Consumer: TESTER, TOM
5501 Headquarters Drive 1 MAIN ST
Plano, TX 75024 MANASSAS VA 20109
(703) 722-2258 LOC: 9042-M (555) 555-5555 RT: 01

DESCRIPTION OF PROPERTY:
Item #:0904205915

Description: TELEVISION /LED TV
Model #: LED600

Serial #

New or Used:NEW

Cash Price:5439.99

DAMAGE TO PROPERTY:
TERM: with a 4 month minimum.

INITIAL PAYMENT: Payments are due at the beginning of each term that you choose ta lease the property. Your initial payment will include
the following charges:

Rental Payment: §178.27
Liability Damage Waiver: $17.83

Optional Delivery Charge: $50.00
Processina Fee: $40.00

You must review the entire document and scrolf to the bottom of the agreement before dlicking "Accept”.

El
9
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Liability-Damage Page (Optional Agreement Display)

0 Optional Agreement o '™ My Order 1-877-435-7192
Users have the option of accepting or declining the following VIZIO 70" 1080p Full-Array
agreements: LED Smart TV E70-C3

TV55UBE500

$24° per week” conomon: new
90 Days Same As Cash Price: $2183.38

Liability Damage Waiver (LDW)

Benefits Plus

Accept Button
Accepting flags document as accepted and directs user to
next agreement page in the flow.

Review and sign your Liability Damage Waiver Agreement.

Please read your Liability Damage Waiver (LDW) Agreement carefully and follow the instructions outlined in the agreement.
You have chosen to accept Liability Damage Waiver (LDW) as part of your agreements.
Please select “Continue” to proceed.

OPTIONAL LIABILITY DAMAGE WAIVER (LDW)
Rental Agreement No. __mba03234

WHAT IS LDW? Inyour rental agreement, you rental agreement. LDW will not cover loss or

agreed to pay Acceptance Now the cost to damage done on purpose or caused by

repair or replace the merchandise if it is damaged  carelessness. I someone steals the

or if someone steals it. You can pass most of this merchandise, you must file a police report and

duty back to Acceptance Now by paying a give a copy to Acceptance Now .

small fee with each rental payment. If you buy

LDW, you will not have to pay Acceptance Now STOPPING LDW: If you want fo stop buying

anything if the merchandise is damaged by LDW, justtell Acceptance Now . The LDW fee

natural disaster, fire or smoke, or if someone  will not be charged with your next rental payment.

steals it. Acceptance Now can stop offering LDW by
giving you a one week notice.

LDW is not insurance. If you buy LDW,

Acceptance Now gives up its right to make you NOTICE: Before you buy LDW, you should

pay for a covered loss or damage. check if you have insurance that would pay to
repair or replace the merchandise, aswell as

RULES: LDW will apply only ifallrent and LDW the amount of any deductible.

fees are paid through the date of loss. Also, you

must have followed all other terms of your

I/we want to buy Optional LDW for  $8.24 per month. I/'we understand that LDW is not part of any
free rent offer.

1]
Continue » 9
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Benefits-Plus Page (Optional Agreement Display)

oOptionaI Agreement
Users have the option of accepting or declining the following
agreements:

W My Order 1-877-435-7192 Validation Errors

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TVS5UBBS500

< Back to RAC

¥24% per week' conomon:new
90 Days Same As Cash Price: $2183.38

Liability Damage Waiver (LDW)
Benefits Plus

© Accept Button
Accepting flags document as accepted and directs user to . . :
next agreement page in the flow. Review and sign your RAC Benefits Plus® Agreement.

Please read your RAC Benefits Plus® Agreement carefully and follow the instructions outlined in the agreement.
You have chosen not to add RAC Benefits Plus® as part of your agreements.
Please select "Continue” to proceed.

gy DISCOUNT PROGRAM 3
oBmeﬁts% MEMBERSHIP FORM EFFECTIVE DATE: ﬁt::n; ACCOUNT #: 09042005275

1. Acceptance Now 2. Rental Customer
Store # Last Name Fust Name
mba TE: ToM
Address Address
12649 L EMASTER DR. 1 MAIN ST
City City
Manassas MANASSAS
Stata Zip State Zip
VA 180612464 VA 20109
To receive Club benefits, I, the member, agree to pay $3.00[ ] perweek, $6.49[ ] per semi-month,  $12.99(x] per month. The membership will

automatically terminate if | fail to make a membership payment wllhln forty-five (45) days of its due date or if | do not maintain the optional Liability Damage
Waiver on all of my active rental agleemems I, lhe member, can !elmmate the optional Acceptance Now Benefits Plus membership at any time by

requesting orally or in writing a Now Benefits Plus plogram varies by slahe and country. Accordingly, if

I move outside the state or country where | enmlled in Aocemanoe Ncm Beneﬁls Plus my p may also p listing of benefits

and the terms and the ip booklet which is i herein by reserves the right
at any time and in its sole di ion, to add i or di i club henefns as it may determine is in the best interests of the club's membership.

The Discount Health Benefits in this program are NOT insurance, a health insurance pul;cy, a Medlcare Plescrlphon Drug
Plan, or a qualified health plan under the Affordable Care Act. The medical di plan pr only at p

provms or pharmacies.

The plan does not make payments directly to the providers of health care and the discount medical plan is p ited from making to i

for services received under the discount medical plan. The member is obligated to pay for all medical, !llclllﬂl'x and Y p and i but
will receive a discount from those pmwders who huwe contracted with the discount medical plan

The range of for medical, lary ices offered under the discount medical plan will vary dependmg on the type of provider and

products or services received. You are not obigated tD make any further payments under the plan after your last payment, but you will not be enfitied to a.ny beneﬁts
under the plan after the plan is terminated. Please refer to your benefit book for complete details.

You have the ﬂghl to cancel your membership at anytime. If you cancel r membership within 30 days of receiving your membership card and the
membership m Is, you are entitled to a full refund of your membership fees paid. Piease notify the siore where you purchased your membership

o obtain any refund due.

[ 1| have read and understood this membership form and | wish to participate in this program.

[ 1 I decline membership in this program and I understand membership benefits do not apply to me.

Now Plus pls 10 me and merchandlse rental Is not In any way subject to acceptance of
the membership.
Notice: With my signature below, | hereby enroll as a member of Benefit Services iation. 1 appoint the y of the iafion in office at any

particular time as my proxy to receive notice of and attend all meetings of the members and vote on my behalf and to otherwise act for me in the same manner

and with tha cama affart ac if | wara narennally nrecant Thie nrrvnr chall ha walid antil mnkad st anu fima nrinr tn wnfina at any maatinn b avarifinn and dalivarinn

1]
Continue » e
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Arbitration-Agreement Page

°Arb|trat|on Agreement e W My Order Pp——
PDF VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UBB500

$24° per week” conomon: new
90 Days Same As Cash Price: $2183.38

eAccept Button
Accepting flags document as accepted and directs user to
next agreement page in the flow.

Review and sign your Arbitration Agreement.
We require you to sign the arbitration agreement as a condition of the Rental-Purchase/Lease agreement, but you may
reject the agreement according to its instructions.

When you're ready to sign your agreement, click the "Accept” button below.

These are your rights as they pertain to agreements with RAC.

RENT-A-CENTER/ACCEPTANCE NOW
CONSUMER ARBITRATION AGREEMENT

Date: _ Nov 10, 2015

Consumer Lease, Rental-Purchase Agreement, or Retail Installment Sale Contract
Agreement Number mba03234

PLEASE READ THIS ARBITRATION AGREEMENT. IT IS BINDING AND ENFORCEABLE UNLESS
YOU SEND IN A REJECTION NOTICE, AS SET OUT IN PARAGRAPH (A) BELOW.

This Arbitration Agreement ("Agreement”) is between RAC and the Consumer. As used in this Agreement, the
term "Consumer” or "Consumers” mean the customers who sign this Agreement. The term "Consumer Contract”
means the consumer lease, rental-purchase agreement, or retail installment contract between the Consumers and
RAC. The terms "you" and "your" mean the Consumer, customer, lessee, renter, user, buyer, and other third-party
beneficiaries of the items or services RAC is providing, will provide, or has provided to you. And the term "RAC"
means Rent-A-Center, its parents, subsidiaries, affiliate entities (including but not limited to Acceptance Now),

predecessors or successors in interest, officers, direclors, employees, assigns, or agents acting in such capacity.
The Federal Arbitration Act {9 U.S.C. § 1-16) ("FAA") governs this Agreement, which evidences a transaction

involving interstate commerce.

Except as otherwise provided in this Agreement, you and RAC hereby agree that, in the event of any dispute or
claim between us, either you or RAC may elect to have that dispute or claim resolved by binding arbitration on an
individual basis in accordance with the terms and procedures set forth in this Agreement.

(A) Your Right to Relect: If youwantto reject this Arbltration Agreement, you must send a written
Relectlon Notice, by certifled mall, return recelpt requested, to: Rent-A-Center Legal Department, 5501
Headquarters Drive, Plano, TX 75024-5837. The Relection Notice must: (I) stateihatx:u are rejecting this
Agreement; (ll) provide your name, address, and phone number; and (ll) provide the agreement number
from the Consumer Contract you entered Into with RAC, which Is Incorémramd In this A raarnemasihou%h
fully set forth. A Relection Notice Is effective_only If It Is signed by all Consumers who signed the Consumer
Contract with RAC and postmarked within 15 days after the date of the executlon of this Agreement. RAC L

win i Inwrliina Vet shanild rataln tha anbnnaaindanmant #n netahlioh rminsdinn né

You must review the entire document and scroll to the bottom of the agreement before dicking “Accept”.
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Supplemental-Agreement Page

0 Supplemental Agreement g S ™ My Order 1-877-435:7192

PDF VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3
TV55UBE500

$24° per week” conomon: new
90 Days Same As Cash Price: $2183.38

eAccept Button
Accepting flags document as accepted and directs user to
next agreement page in the flow.

Review and sign your Arbitration Agreement.
We require you to sign the arbitration agreement as a condition of the Rental-Purchase/Lease agreement, but you may
reject the agreement according to its instructions.

When you're ready to sign your agreement, click the "Accept” button below.

These are your rights as they pertain to agreements with RAC.

RENT-A-CENTER/ACCEPTANCE NOW
CONSUMER ARBITRATION AGREEMENT

Date: _ Nov 10, 2015

Consumer Lease, Rental-Purchase Agreement, or Retail Installment Sale Contract
Agreement Number mba03234

PLEASE READ THIS ARBITRATION AGREEMENT. IT IS BINDING AND ENFORCEABLE UNLESS
YOU SEND IN A REJECTION NOTICE, AS SET OUT IN PARAGRAPH (A) BELOW.

This Arbitration Agreement ("Agreement”) is between RAC and the Consumer. As used in this Agreement, the
term "Consumer” or "Consumers” mean the customers who sign this Agreement. The term "Consumer Contract”
means the consumer lease, rental-purchase agreement, or retail installment contract between the Consumers and
RAC. The terms "you" and "your" mean the Consumer, customer, lessee, renter, user, buyer, and other third-party
beneficiaries of the items or services RAC is providing, will provide, or has provided to you. And the term "RAC"
means Rent-A-Center, its parents, subsidiaries, affiliate entities (including but not limited to Acceptance Now),

predecessors or successors in interest, officers, direclors, employees, assigns, or agents acting in such capacity.
The Federal Arbitration Act {9 U.S.C. § 1-16) ("FAA") governs this Agreement, which evidences a transaction

involving interstate commerce.

Except as otherwise provided in this Agreement, you and RAC hereby agree that, in the event of any dispute or
claim between us, either you or RAC may elect to have that dispute or claim resolved by binding arbitration on an
individual basis in accordance with the terms and procedures set forth in this Agreement.

(A) Your Right to Relect: If youwantto reject this Arbltration Agreement, you must send a written
Relectlon Notice, by certifled mall, return recelpt requested, to: Rent-A-Center Legal Department, 5501
Headquarters Drive, Plano, TX 75024-5837. The Relection Notice must: (I) stateihatx:u are rejecting this
Agreement; (ll) provide your name, address, and phone number; and (ll) provide the agreement number
from the Consumer Contract you entered Into with RAC, which Is Incorémramd In this A raarnemasihou%h
fully set forth. A Relection Notice Is effective_only If It Is signed by all Consumers who signed the Consumer
Contract with RAC and postmarked within 15 days after the date of the executlon of this Agreement. RAC L

win i Inwrliina Vet shanild rataln tha anbnnaaindanmant #n netahlioh rminsdinn né

You must review the entire document and scroll to the bottom of the agreement before dicking “Accept”.
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Sign-Agreements Page

Pricing Display 7 7 : , i Validation Errors
Final pricing from agreement terms. € rentaiappiication  (€)) schedute payments | @) review & sign Q) vake First payment (@) confirmation

- . : : Print Name: Please add valid First and Last Name.
@ Accepted Indicator (If field left blank, if entry is less than 2

Confirmation of user acceptance of agreement. Sign below to acknowledge you accept the agreement terms. characters long, if field contains special characters or
numbers)

Declined Indicator

Confirmation that user declined agreement. Signature: Please provide signature.

(If field left blank)

L. . Your agreement contains the following documents.
@ Full Pricing Display

Date:
Reflect detailed pricing of all items applied to agreement.

' Accepted Rental Purchase Agreement
e Signatu re v Accepted Arbitration Agreement
Printed name, Signatu re and date Of Signatu re ' Accepted Supplemental Acknowledgement(s)
e’ v Accepted Liability Damage Waiver (LDW)
Conti n ue BUtton X NotAccepted Benefits Plus

Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Make-Payments.

(We will email you copies of all your agreements on completion of your order.)

VIZ10 70" 1080p Full-Array LED Smart TV E70-C3

0 H el p M Oda I 0 524‘99 per week"  convimon: new Number of payments: 104

e . — | price: $2598%
Page Specrﬂc he|p messaging. 90 Days Same As Cash Price: $2183.38 | Total price: $2598

Liability Damage Waiver (weekly)

TBK i cvsmrss s osnssssmgens

Future Payments (weekly) E

Taxes subject lo change. Does nat Include optionol fees or charges. o

One Time Fee (Title of Fee)

Today's Payment ...

Sign Agreements

*By typing your name and initials in the space provided below and selecting the “| Accept the
Terms and Conditions” button, you are signing this Agreement electronically. You agree your
electronic signature is the legal equivalent of your manual signature and records your consent
to be legally bound to the terms and conditions of each of the docurments presented toyou in
connection with this transaction. You further agree that your use of a key pad, mouse or
other device to select an item, button, icon or similar act/action while using any electronic
service we offer; or in accessing or making any transactions regarding any document,
agreement, acknowledgement, consent, term, disclosure or condition constitutes your
signature, acceptance and agreement as If actually signed by you in writing. Further, you
agree that no certification authority or other third party verification is necessary to validate
your electronic signature; and that the lack of such certification or third party verification will
not In any way affect the enforceability of your signature or resulting contract between you
and Rent-A-Center and/or its affiliates with whom you transact business. You understand and
agree that your eSignature executed in conjunction with the electrenic submission of these
documents will be legally binding and such transaction will be considered autharized by you.
You agree to recelve and accept a capy of these documents via email and In a PDF format. To

request paper copies of any document, contact us at email@rentacenter.com, e
| agree to the terms and conditions.* By signing the agreements, you
understand the terms and conditions.
The next step is to make your first
e First and Last Name ‘ Initials ‘ payment.

Made a mistake? Go back to RAC to start c)\.'er.E n
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Make-Payment Page

Credit Card Information
Service iFramed into page. Validations handled by payment
vendor.

eSubmit Button
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Confirmation.

e Help Modal
Page specific help messaging.

ansira
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< Back to RAC

o Rental Application

W My Order 1-877-435-7192

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UBE500
$24° per week” conomon: new

90 Days Same As Cash Price: $2183.38

e Schedule Payments o Review & Sign o Make First Payment o Confirmation

Last step! Please fill in your credit card information.

Complete the form below and then click submit to complete

your online order using our secure server.

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3 (weekly) $24.99
Liability Damage Walver (weekly) $2.50
Tax $1.99
Future Pay (weekly) $29.48
Taxes subject to change. Does not include optional fees or charges.

One Time Fee (Title of Fee) $6.00

TOTAL DUE $35.48

Your next payment will be scheduled after delivery.

‘ Credit Card Number
Mumbers only, no spaces or dashes
Expiration Date*

‘
Month > Year -

‘ CvV Code ‘

What's this?

Billing Address
Same as delivery address

‘ Billing Address

This is the final step to complete your
order. Please make your initial
payment with your credit card.

Apartment Number (optional)

State »| | Zip Code

33

Validation Errors

See Make-Payment-Error in alternate flows.




Confirmation Page - Guest Checkout Flow

Your Order Storewide Clearance Event April 20 - 25.  Visit your store for details >
Displays (main) product image, product friendly title, product
SKU, pricing as appended to agreement, pricing disclaimer

information. Furniture Appliances Computers

Q My Store: Dallas, TX | Q search Sign Up for Specials | Espanol

Electronics Smartphones Specials

e What's next? How RAC Works Blog Shop by Brand Online Bill Pay

Descriptor of order completion steps for user information.
@ shipping Address .

Displays address provided from Shipping-Address. B iSh
Congratulations! Your order is complete.

Agreement #: <xxxxx>

eYour Store
Store location passed through to Checkout from user

selection in browse path.
Your Order e eWhat's Next?

1. Schedule Delivery

@ Payment Options
Displays content directing user to payment requirements
and options once product is delivered.

"
VIZIO 70 1080[3 FuII-Array A Rent-A-Center sales associate will contact you within 5 to 7 days to schedule your
LED Smart TV E70-C3 free, in-home delivery.

TV55UB8500
2. Make Payments

s24% per week” conpimian: NEw

: Your next payment will be due after your product is delivered. You will receive a
90 Days Same As Cash Price: $2183.38

ayment reminder email with three ways to pay:

0 D OWn I oa d Agree m e nts Liabili'ty Damage Waiver (weekly) ... + Pay online
PDF downloads of all “Accepted” agreements. o s Pt W) e - Pay in-store
Future Payments (weekly) ..o $31.98 Al yeurstre
create Accou nt CTA a n d Button Taxes subject to change. Does nat include optionol fees or ¢ Meore questions? See our FAQSs, contact Customer Care at 1-877-435-7192, or contact your store,

One Time Fee (Title of Fee)

Displays on confirmation page of guest flow. Button links to

Create Account modal =T reate your account today.

TODAY'S PAYMENT ...

i i : ;
Number of payments: 104, Tot e: $3.638,96, Pricing, availabliity Congratulations on your approvall Now create your online account. It's the
and participation may v

y Pricing only availapie at 1705 easy way te manage your payments and save time on future orders.

vary by
W. UNIVERSITY DR., STE. 106 MCKINNEY, TX
Create Account
a Shipping Address e Your RAC store:

Download Your Customer Agreements

Save your agreements for your records. (These agreements will also be emailed to you.) <Address 1= 1705 W. UNIVERSITY DR. STE. 106
<Address 2= MCKINNEY, TX

Rental-Purchase/Lease Agreement Supplemental Disclosure(s) <City> <State> 555.222-1212

B Liability Damage Waiver F%) RAC Benefits Plus* Agreement g

Inspirational ideas and more 4
FRONT CENLER Sign Up for Specials o O [ @

THE OFFICIAL BENT-A-CENTER BLOG
Shop Products ePay - Online Bill Pay About Rent-A-Center Specials and Ads Info and Tools More RAC Brands
Furniture Pay Your Bill Online Company Information Weekly Ad Worry-Free Guarantee Get It Now!
Appliances Enroll in ePay Employment Specials About RAC Products Home Choice
Computers Update Your Info Investors Television Ads Why Rent-To-Own RAC Canada
Electronics How It Warks RACommunity Sign Up For Specials Contact Us RAC Mexico
Smartphones FAQ Real Estate FAQs RAC Benefits Plus Coverage
Franchise Information Site Map
Store Locations Pay My Bill Online

Product Manuals

ansira .
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Create Account

cCreate Account Modal
See Account Creation specs in Group 3 specifications.

ansira

data+results

Q My Store: Dallas, TX | Q search g SRPUANCS Sign Up for Specials | Espariol

Furniture Appliances Computers Gb;' Eleco Specials
v v v N & + Create Account v

‘ Email Address ‘

| have one, Sign me in.

Sign In

Electronics How It Works RACommunity Sign Up For Specials Contact Us RAC Mexico

Smartphones FAQ Real Estate FAQs RAC Benefits Plus Coverage
Franchise Information Site Map
Store Locations Pay My Bill Online

Product Manuals
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Confirmation Page - Signed In Flow

Your Order
Displays (main) product image, product friendly title, product

Storewide Clearance Event April 20 - 25.  Visit your store for details >

Q My Store: Dallas, TX | Q search Sign Up for Specials | Espanol

SKU, pricing as appended to agreement, pricing disclaimer
information.

© What's next?
Descriptor of order completion steps for user information.

°Shipping Address
Displays address provided from Shipping-Address.

eYour Store
Store location passed through to Checkout from user
selection in browse path.

@ Payment Options
Displays content directing user to payment requirements
and options once product is delivered.

0 Download Agreements
PDF downloads of all “Accepted” agreements.

Create Account CTA and Button
Displays on confirmation page of guest flow. Button links to
Create Account modal.

ansira
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Furniture Appliances Computers

How RAC Works Blog

Electronics Smartphones Specials

Shop by Brand Online Bill Pay

i o Confirmation

Congratulations! Your order is complete.

Agreement #: <xxxxx>

Your Order e

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3

TV55UBB500

s24%” per week” conpimian: NEw
90 Days Same As Cash Price: $2183.38

Liability Damage Waiver (weekly) ..........
Benefits Plus (weekly) ....coociciicniiinniicn
Tax Yov——

Future Payments (weekly) ...

What's Next?
1. Schedule Delivery

A Rent-A-Center sales associate will contact you within 5 to 7 days to schedule your
free, in-home delivery.

2. Make Payments

Your next payment will be due after your product is delivered. You will receive a
ayment reminder email with three ways to pay:

* Pay online
+ Pay in-store

+ Call your store

Taxes subject 1o chonge. Does na! Maore guestions? See our FAQs, contact Customer Care at 1-877-435-7192, or contact your store.

One Time Fee (Title of FEe) ...ovimrriernnnnne o e

TODAY'S PAYMENT .....ccocooooeorsees e sessesessior, $37.08 Shipping Address Your RAC store:

Number of payments: 1 43,678.96, Pricing, avalabliity <Addréss 1> 1705 W. UNIVERSITY DR. STE. 106
and participation may <Address 2> MCKINNEY, TX

vary
W. UNIVERSITY DR., STE. 10

<City> <State> 555-222-1212

<Zip>

Download Your Customer Agreements
Save your agreements for your records. (These agreements will also be emailed to you.)

Rental-Purchase/Lease Agreement f# Supplemental Disclosure(s) T Liability Damage Waiver f# RAC Benefits Plus® Agreement

e You May Also Be Interested In These Products

==

TV Stands

Audio and Video Systems Gaming Systems

Get the Good Stuff Today
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Mobile Display Variations

™ My Order

aStep Indicator
Step indicator modifies to a stack format from the horizontal
display in desktop display.

1-877-435-7192 2
VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3

- TVs5UBES0D

$24* per week” conDITION: MEW
90 Days Same As Cash Price: $2183.38

()
11
e My Order Module

Activated by tapping cart icon to slide out full order display.

eCIose Button Start Your Online Rental
Tapping slides display back to hidden state. Agreement
e Help MOdaI It takes just minutes to complete your
, : I | 3
Respond in accordance to page width based on screen Ws,:mrion e r:."ta ag:eeme"t .
resolution. e’ll make sure this rental request is

right for you and provide your
confirmation right here online.

GET STARTED!

How Rent Online Works
It's easy, quick and secure.
No store visit required.

1. Complete the online rental
agreement for instant approval.

2. Schedule your payment frequency.
3. Sign your rental agreements.
4. Make your first scheduled payment.

5. A Rent-A-Center representative will
contact you to schedule in-home
delivery and set up, usually within 5-7
days.

Questions?
Contact Customer Support
800-422-8186
Your Store Location

1705 W. UNIVERSITY DR. STE. 106
a MCKINMEY, TX Get Directions

e Schedule Payments

o Review & Sign

° Make First Payment

ansira
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‘= My Order

VIZIO 70" 1080p Full-Array

LED Smart TV E70-C3
TV55UB8500
324° per week™ conomon ey

90 Days Same As Cash Price:
$2183.38

37

1-877-435-7192

< Back to RAC

a Schedule Payments

Congratulations, John

Onith. You're Approved!

b4
What is Benefits Plus?

Benefits Plus is an optional pro-
gram that can provide protec-
tion and help you save money in
many ways:

+ Healthcare Savings & Services: Save 10%
to 50% on prescription medicine, dental
care, vision care, chiropractic care and
more!*

* Dining & Shopping Discounts: Enjoy
savings up to 50% off for thousands of
merchants nationwide at some of your
favorite restaurants, the places you shop
and more,

+ Grocery Saving: Save up to $40 per
month using our grocery coupon pro-
gram!

+ Automotive Care Discount: save up to
15% on automotive care and repair
through Jiffy Lube, Meineke, MAACO and
AAMCO Transmission locations

+ Roadside Assistance, Hotel, and Rental
Car Discounts

CLOSE

TAEYTTETT S5 ISTET e ST yun ToSeE JoaT Jonr

+ Savings on groceries, health care, dining and
more

+ Cancel anytime

* Protection coverage varies by state. Product
protaction not available in WA,

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3




Order Confirmation Email - Guest Flow

create Accou nt CTA [SUBJECT LINE] Your Rentacenter.com Order Confirmation
Links to home page with Create Account modal displayed. s e et s

Fumiture  Appliances  Computers Elecironics  Smariphenes  Weekly Ad

<First Name>, thank you
for your payment.

Your order is confirmed.

Your Order Agrecmant #: <0000000>
VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3

$24% per week'

o) Days Same As Cash

ATIC ML HEW
: 4218338

Liability Damage Waiver [weekly}
Benefits Plus [weskly) 4
Taa

Future Payment

Fves et in

One Time Fee (Titke of Fea) ... ... isiri $6.00

TODAY'S PAYMENT

Your receipt and rental agreements are attached
Save your agreements for your records,

What happens next?

1. We'll process your order and ship your product.

2. A RAC sales associate will contact you to schedule delivery, usually within 5 to
7 days of your order.

3. We'll deliver and sat up your product.”

4. Your next payment will be due after your product is delivered. You will receive
a reminder email with three ways to pay:

+ Payin-store
= Pay by phone

More questions? See o contact Customer Care ar 1-877-435.7142

or submica

anline

eate your online account today!

o =
It's the easy way to make payments, manage your account and view
your agreements,

Why Rent-A-Center?

With RAL's Worrny-Free Guarantee, you're
abways in cantrol with extra perks, like:

* Paying Weekly, Semi-Monthly or Monthly
= Upgrading to a Newer Model Anytirme™

= Repairs Included for As Long As You Rent™

= Freezing Your Payments, Then Picking Back
Up Where You Lelt Off™

0020-0
My Store > et

IMake A Pa Frivacy Policy >

ansira .
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Order Delivered Email - Guest Flow

Create Account CTA
Links to home page with Create Account modal displayed..

ansira

data+results

[SUBJECT LINE] Your Rentacenter.com Order Has Been Delivered #<Agreament #=

[PREHEADER] Thank you for choesing Rent-A-Center!

Fumiture  Appliances  Computers Electronics  Smortphones  Weekly Ad

Your order has been delivered.

ABraement #; <00I0000>

VIZIO 70" 1080p Full-Array
LED Smart TV E70-C3

We will contact you when your first renewal payment is
due. Keep in mind that there are three easy ways to pay.

PAY IN 5STORE PAY ONLINE PAY BY PHONE®

Call Us:
555-222-1212

Get Directions =

ayments made easy with AutoPay!
Slgn in or create an account today. It's the easy way to make payments,

Manage your account and view your agreements.

Get Started

1705 W University Dr., Ste 106 Store Hours:

MecKinney, TX 75000 M-F 10:00 a.m. - 7:00 p.m.
5552221212 5A 900 am. - 600 p.m.
Get Directiens SU Closed

0020-0

My Store Make & Payment > Privacy Policy >

39




