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Revision History 

02.17.16 - v1.0
Initial specifications for main flow/happy path.

02.24.16 - v1.1
- Revisions from R3 review 
- Addition of Help Modals
- Addition of alternate flows - NOT APPROVED

03.24.16 - v7
All updates, additions and removals since v 1.1 on 02.24

05.02.16 - v8.1
Updated to reflect final delivered PSDs and content from 
previous rounds of revisions.

09.15.16 - v10
Addition of signed in flow pages and content.
Addition of Order Confirm and Order Delivered Emails
Status bar change and back button addition to card stack 
flow.

11.04.16 - v11
Phone number updates
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Flow Key:

Annotations Key:

Checkout Main Flow/Happy Path

R1 
Items in scope for R1

R2 
Items for future releases
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Back to RAC link 
Initiates Back to RAC modal. Confirmation from modal links 
to back to previous product detail page.

Main Progress Indicator 
Indicates main category of progress that user is currently in. 
Red indicates current category.

RAC Logo 
Links to Back to RAC modal. Confirmation from modal links 
to RAC.com home page.

My Order Module 
Displays product image, title, SKU and pricing information as 
it was selected in display from previous PDP. If weekly price 
is displayed, weekly pricing passes through.

Headline 
H1 headline.

Guest Checkout Path 
Leads users through main happy path of checkout flow. 
Links to Name-Contact Page. 

Account Checkout Path 
Requires previous account creation with existing email 
address and password on record. 

Step Help Content 
User preview of steps required for completion.

Support Content 
Provides general customer support number, email address 
and store location information that was passed as selected 
store during product browse experience. Store location 
cannot be changed.  
 
Directions link displays store locater modal drop down below 
link.

Sign In 
Links to Sign In modal

Start-Agreement Page - Guest
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Sign In Modal 
Standard modal display for all instances for Sign In and 
Create Account functions.

Email Address 
Enter email address associated to account.

Password 
Enter password associated to account email address/ID.

Sign In 
Validates email address and password fields. Returns 
validation errors in invalid or signs user into account. See 
Sign Out Email display for signed in state account navigation.

Forgot Password 
Links user to Forgot Password within modal window.

Start-Agreement Page - Sign In
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Validation Errors 

Please enter a valid email address and password.
(If field left blank.)
(If email does not match email on record.)
(If password does not match email address on record.)
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Back to RAC link 
Initiates Back to RAC modal. Confirmation from modal links 
to back to previous product detail page.

Main Progress Indicator 
Indicates main category of progress that user is currently in. 
Red indicates current category.

RAC Logo 
Links to Back to RAC modal. Confirmation from modal links 
to RAC.com home page.

My Order Module 
Displays product image, title, SKU and pricing information as 
it was selected in display from previous PDP. If weekly price 
is displayed, weekly pricing passes through.

Headline 
H1 headline.

Signed In Checkout Path 
Displays user email address. As no data has been pulled 
from agreements. Checkout flow will be unpopulated of any 
data.

Account Checkout Path 
Requires previous account creation with existing email 
address and password on record. 

Step Help Content 
User preview of steps required for completion.

Support Content 
Provides general customer support number, email address 
and store location information that was passed as selected 
store during product browse experience. Store location 
cannot be changed.  
 
Directions link displays store locater modal drop down below 
link.

Sign In 
Links to Sign In modal

Start-Agreement Page - Signed In No Linked Agreements
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Back to RAC link 
Initiates Back to RAC modal. Confirmation from modal links 
to back to previous product detail page.

Main Progress Indicator 
Indicates main category of progress that user is currently in. 
Red indicates current category.

RAC Logo 
Links to Back to RAC modal. Confirmation from modal links 
to RAC.com home page.

My Order Module 
Displays product image, title, SKU and pricing information as 
it was selected in display from previous PDP. If weekly price 
is displayed, weekly pricing passes through.

Headline 
H1 headline.

Signed In Checkout Path 
Displays user email name. Pulled from previous agreement 
information in system..

Account Checkout Path 
Requires previous account creation with existing email 
address and password on record. 

Step Help Content 
User preview of steps required for completion.

Support Content 
Provides general customer support number, email address 
and store location information that was passed as selected 
store during product browse experience. Store location 
cannot be changed.  
 
Directions link displays store locater modal drop down below 
link.

Continue 
Links to Name Contact card with NO data from account 
populated

Start-Agreement Page - Signed In Linked Agreements
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Secondary Progress Indicator 
Indicates main category of progress that user is currently in. 
Left position indicates current category.

Main Help Indicator 
Main Help Indicator click prompts modal with page specific 
help content.

Text Field
All text fields are set not in focus as default. Tab into or 
selection to bring field in focus does not remove title from 
field until user enters one or more characters into field.

Phone Drop List 
Drop list default filed: Phone Type
Field selections:
Home 
Work
Mobile

Radio Select Options 
Multi-select functionality with nothing selected by default.

Continue Button 
Click to validate fields. If there are errors, display validation 
errors and an error message. If all fields are validated display 
Shipping-Address.

Footer Legal 
Standard legal placement for page specific legal notices. 

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Validation Errors 

First Name/Last Name: Please enter a valid name.
(First or last; if field left blank, if entry is less than 2 
characters long, if field contains special characters or 
numbers)

Phone Number: Please enter a valid phone number. 
(If field left blank or if less than 10 digits entered)

Phone Type: Please select an option. 
(If none selected)

Contact Time: Please select an option. 
(If none selected)

Name-Contact Page
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Validation Errors 

Street Address: Please enter a street address.
(If field left blank)

City: Please enter a city.  
(If field left blank)

State: Please select an option.  
(If none selected)

Zip Code: Please enter a Zip Code.  
(If left blank)

State Drop List 
Drop list default filed: Select State
Field selections:
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District Of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Continue Button 
Click to validate fields. If there are errors, display validation 
errors and an error message. If all fields are validated display 
Email-Address. 

Help Modal 
Page specific help messaging.
 
Back Button  
Links to previous card.

Shipping-Address Page
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System Confirmed Address 
Address pulled from verification service.

User Entered Address 
Address entered on Shipping-Address.

Select Button 
Selects system confirmed address and proceeds to Email-
Address. 

User Address Link 
Continues to Email-Address with user entered address 
option.

Help Modal 
Page specific help messaging.

Address-Validation Page
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Validation Errors 

Email Address: Please enter email address.
(If field left blank)
Email address already exists.
(If password is entered and email address matches previous 
account)

Password: Please enter a valid password to login. 
(If password doesn’t match existing account email address)
Email must be X-X characters.
(If password does not meet filed length requirements of 
minimum of X and maximum of X)

Password 
Optional field. Addition of Password initiates alternate flow 
Checkout-Create-Account. <R2>

Small Help Indicator 
Small Help Indicator launch modal with help content for 
individual page elements.

Multi-Select Check box 
Default selected. Opts email address into recurring 
promotional campaigns.

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Birth Date. 

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Email-Address Page
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Email Address 
Pre-populated from account information.

Description 
Message added for signed in flow with email in account.

Email-Address Page - Signed In Agreements Linked
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Validation Errors 

Date of Birth: Please select an option.  
(If Month/Day/Year not selected)

You must be 18 to apply.  
(If birthday is less than 18 years ago)

Birth Date Selections
Auto advance between each field when the last number 
of the field is entered. Numbers are visible when field is 
focused, then are obscured with password dots when field is 
un-focused. 
 
Month Drop List 
Drop list default filed: Month
Field selections: (12 months in ascending chronological 
order)
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Day Drop List 
Drop list default filed: Day
Field selections: (in ascending order)
01 - 31

Year Drop List 
Drop list default filed: Year 
1999 to 1919 descending. Update this every year
(Should start with current year - 17).
Field selections: (in descending order)

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Personal-Identification. 

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Birth Date Page

1

1

2

3

4

2

3

4



14

Validation Errors 

Driver’s License: Please enter a valid driver’s license number.
(If field left blank or if less than 3 digits entered)

State: Please select one.
(If none selected)

SSN: Please enter a valid Social Security number. 
(If field left blank or if less than 9 digits entered)

Driver’s License Text Field
Text entry field for user’s registered driver’s license number.

Driver’s License State Drop List
Drop-down lists are included in the form field tab order. 
Type ahead to jump to the corresponding item in the list. 

ST Drop-Down Values
All state abbreviations listed ascending alphabetically; single 
select. 
 
Social Security Number 
Obscure each character as it is entered. 

Auto advance between each field when the last number 
of the field is entered. Numbers are visible when field is 
focused, then are obscured with password dots when field is 
unfocused.

Submit Contact Information 
Set on three second delay. Fade in effect. Submit Contact 
Information link passes all previous submitted data to lead 
gen form modal.

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Employer. 

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Personal-Identification Page
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Validation Errors 

Primary Source of Income: Please select an option. 
(If none selected)

How Long?: Please select an option. 
(If none selected)

Employer Name: Please enter an employer name. 
(If field left blank)

Employer Phone Number: Please enter a valid phone 
number. 
(If field left blank or if less than 10 digits entered)

Monthly Take-Home Income: Please enter an income.
(If field left blank)

I get paid: Please select an option. 
(If none selected)

Primary Source of Income
Default value set to “Primary Source of Income”. Selecting 
any option from the list other than “My Job” hides/displays 
different fields.
Drop-Down Values:
My Job
Self Employment
Social Security
Retirement
Pension
Disability 
 
How Long? 
Default value set to “How Long?”.  
Drop-Down Values:
6 months
1 year- 6 months
2 years
3 years 
5 years or more

Payment Frequency 
Default value set to “I get paid:”.  
Drop-Down Values:
Weekly
Bi-weekly
Semi-weekly
Monthly

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Reference-One. 

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Employer Page
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Validation Errors 

First Name/Last Name: Please enter a valid name.
(First or last; if field left blank, if entry is less than 2 
characters long, if field contains special characters or 
numbers)

Phone Number: Please enter a valid phone number. 
(If field left blank or if less than 10 digits entered)

This phone number has already been used. Please enter a 
unique phone number. 
(If phone number matches phone number of other 
reference)

Relationship: Please select an option. 
(If none selected)

Relationship Drop List
Default value set to “Select an Option”. 
Drop-Down Values:
My Parent/In-Law
My Grandparent
Sibling
Aunt/Uncle
Cousin
Niece/Nephew
Friend
Co-Worker
Other 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Reference-Two.

If all fields are validated on Reference-Two display 
Reference-Three.

If all fields are validated on Reference-Three display 
Schedule-Payment.  

Help Modal 
Page specific help messaging.

Back Button  
Links to previous card.

Reference-One (Two and Three) Page
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Validation Errors 

Bank Routing Number: Please enter a valid bank routing 
number. 
(If field left blank or less than nine (9) numbers.)

Account Number: Please enter a valid bank routing number. 
(If field left blank or less than eleven (11) numbers.)

Bank Routing Number
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Account Number
Add button not selectable until LDW has been added by 
user. Selecting “Add” refreshes screen to display as item in 
checkout along with subtotal. Product price + BenefitsPlus 
price = Subtotal 

Submit
Validates fields and links to Review-Edit.

Bank-Routing Page
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Edit Buttons
Tales users back to previous page in card stack flow to edit 
fields. 

Continue
Continues to Schedule-Payment. 

Review-Edit Page
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Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Add Button - BenefitsPlus
Add button prompts Adding Benefits Plus Notification Modal.

Add Button - LDW
Displays with associated price in regions where LDW is an 
option. Selecting “Add” refreshes screen to display as item 
in checkout along with subtotal. Product price + LDW price = 
Subtotal
Total possible price display is:
Product price  
+
BenefitsPlus price 
+
LDW price 
=
Subtotal

See Details
Launch modal windows with benefits messaging for BP and 
LDW. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Add-On Pricing 
Displays BenefitsPlus or LDW pricing if selected as an add-
on.

Subtotal 
Displays Subtotal of pricing that will be applied to 
agreement.
Help Modal
 
Confirm Modal 
Confirm or Cancel addition of LDW and Benefits Plus.

Schedule-Payment (Primary) Page

1

2

3

4

5

7

6

8

9

5

8

7
7

1

6

2

4

3

4

9

2

10
10



20

Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Remove Button - LDW
Removes LDW and pricing from order. And hides ‘Add’ 
button for BenefitsPlus. 

Add Button - BenefitsPlus
Selecting “Add” refreshes screen to display addition of 
BenefitsPlus and adds pricing to pricing display with updated 
subtotal. Product price + LDW + BenefitsPlus price = Subtotal
Total possible price display is:
Product price  
+
BenefitsPlus price 
+
LDW price 
=
Subtotal

See Details
Launch modal windows with benefits messaging for BP and 
LDW. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Add-On Pricing 
Displays LDW pricing as added.

Subtotal 
Displays Subtotal of pricing that will be applied to agreement 
with LDW added.
Add BenefitsPlus Modal 
Requests confirmation to add BenefitsPlus.

Schedule-Payment – + LDW
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Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Remove Button - LDW
Displays modal to confirm removal of BOTH LDW and 
BenefitsPlus.

Remove Button - BenefitsPlus
Removes BenefitsPlus and pricing. Refreshes subtotal to 
reflect full price with removal of BP. 

See Details
Launch modal windows with benefits messaging for BP and 
LDW. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Add-On Pricing 
Displays LDW and BenefitsPlus pricing as added.

Subtotal 
Displays Subtotal of pricing that will be applied to agreement 
with LDW added.

Remove LDW Modal 
Required selection of check box to confirm removal of both 
LDW and BenefitsPlus.

Schedule-Payment – + LDW + BenefitsPlus
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Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Add Button - LDW
Displays with associated price in regions where LDW is an 
option. Selecting “Add” refreshes screen to display as item in 
checkout along with subtotal. Product price = Subtotal
Total possible price display is:
Product price  
+
LDW price 
=
Subtotal

See Details
Launch modal windows with benefits messaging for BP and 
LDW. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Confirm Modal 
Confirm or Cancel addition of LDW and Benefits Plus.

Schedule-Payment – LDW Only
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Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Remove Button - LDW
Removes LDW and pricing from order.

See Details
Launch modal windows with benefits messaging for BP and 
LDW. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Subtotal Price 
Reflects full price with addition of LDW.

Schedule-Payment – LDW Only Added
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Validation Errors 

Payment Schedule: Please select an option.
(If none are selected)

Payment Schedule Selection
User has final opportunity to modify payment schedule for 
agreement. 

Pricing Display
Pricing terms passed through passed from PDP. User has 
option to change frequency. 

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Start-Review.

Schedule-Payment – No Add Ons
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Close
Closes modal. 

LDW & Benefits Plus Modals
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Agreement Listing
Listing of all required agreements for acceptance and 
signature. BenefitsPlus is optionally displayed based upon 
user selecting it as an option to “Add” from Schedule-
Payment page.

LDW is still required to “Accept” or “Decline” regardless of 
user adding or not from Schedule-Payment page.

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Rental-Purchase.
 
Help Modal 
Page specific help messaging.

Start-Review Page
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Validation Errors Required Agreement
Accepting the following agreements is required:

Rental Purchase Agreement
Arbitration Agreement
Supplemental Acknowledgment(s)

Users have the option of accepting or declining the following 
agreements:

Liability Damage Waiver (LDW)
Benefits Plus

Accept Button 
Accepting flags document as accepted and directs user to 
next agreement page in the flow.

Rental-Purchase Page (Required Agreement Display)
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Validation Errors Optional Agreement
Users have the option of accepting or declining the following 
agreements:

Liability Damage Waiver (LDW)
Benefits Plus

Accept Button 
Accepting flags document as accepted and directs user to 
next agreement page in the flow.

Liability-Damage Page (Optional Agreement Display)
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Validation Errors Optional Agreement
Users have the option of accepting or declining the following 
agreements:

Liability Damage Waiver (LDW)
Benefits Plus

Accept Button 
Accepting flags document as accepted and directs user to 
next agreement page in the flow.

Benefits-Plus Page (Optional Agreement Display)
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Arbitration Agreement
PDF

Accept Button 
Accepting flags document as accepted and directs user to 
next agreement page in the flow.

Arbitration-Agreement Page
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Supplemental Agreement
PDF

Accept Button 
Accepting flags document as accepted and directs user to 
next agreement page in the flow.

Supplemental-Agreement Page
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Validation Errors 

Print Name: Please add valid First and Last Name. 
(If field left blank, if entry is less than 2
characters long, if field contains special characters or
numbers)

Signature: Please provide signature. 
(If field left blank)

Date: 

Pricing Display
Final pricing from agreement terms.

Accepted Indicator 
Confirmation of user acceptance of agreement.

Declined Indicator 
Confirmation that user declined agreement.

Full Pricing Display 
Reflect detailed pricing of all items applied to agreement.

Signature 
Printed name, signature and date of signature

Continue Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Make-Payments. 

Help Modal 
Page specific help messaging.

Sign-Agreements Page
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Validation Errors 

See Make-Payment-Error in alternate flows.

Credit Card Information
Service iFramed into page. Validations handled by payment 
vendor.

Submit Button 
Click to validate fields. If there are errors, display
validation errors and an error message. If all fields are
validated display Confirmation. 

Help Modal 
Page specific help messaging.

Make-Payment Page
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Your Order 
Displays (main) product image, product friendly title, product 
SKU, pricing as appended to agreement, pricing disclaimer 
information.

What’s next? 
Descriptor of order completion steps for user information.

Shipping Address 
Displays address provided from Shipping-Address.

Your Store 
Store location passed through to Checkout from user 
selection in browse path.

Payment Options 
Displays content directing user to payment requirements 
and options once product is delivered.

Download Agreements 
PDF downloads of all “Accepted” agreements.

Create Account CTA and Button 
Displays on confirmation page of guest flow. Button links to 
Create Account modal.

Confirmation Page - Guest Checkout Flow
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Create Account Modal 
See Account Creation specs in Group 3 specifications.

Create Account

1

1
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Your Order 
Displays (main) product image, product friendly title, product 
SKU, pricing as appended to agreement, pricing disclaimer 
information.

What’s next? 
Descriptor of order completion steps for user information.

Shipping Address 
Displays address provided from Shipping-Address.

Your Store 
Store location passed through to Checkout from user 
selection in browse path.

Payment Options 
Displays content directing user to payment requirements 
and options once product is delivered.

Download Agreements 
PDF downloads of all “Accepted” agreements.

Create Account CTA and Button 
Displays on confirmation page of guest flow. Button links to 
Create Account modal.

Confirmation Page - Signed In Flow
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Step Indicator 
Step indicator modifies to a stack format from the horizontal 
display in desktop display.

My Order Module 
Activated by tapping cart icon to slide out full order display. 

Close Button 
Tapping slides display back to hidden state.

Help Modal 
Respond in accordance to page width based on screen 
resolution.

Mobile Display Variations

1

2

3

4

4

2 2

31

1



38

Create Account CTA 
Links to home page with Create Account modal displayed.

Order Confirmation Email - Guest Flow
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Create Account CTA 
Links to home page with Create Account modal displayed..

Order Delivered Email - Guest Flow
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